
 

 

 COMPLAINT PROCEDURES 
Overview of Respondent Procedures 

The Nebraska Real Estate Commission (NREC) is dedicated to upholding the integrity of real estate practices 
in Nebraska. If a complaint has been filed against your real estate license it requires a prompt response.  This 
document outlines the process and provides helpful resources.  

 

 

 

 

 

Initial Steps After Notification from NREC 

Follow these steps to ensure your answer is properly submitted:  

1. Do Not Panic: The filing of a complaint is the start of an investigation, not a finding of guilt. The 
licensee is innocent until a violation is proven.  

2. Review the Complaint Carefully: Thoroughly read the entire complaint and any accompanying 
documents. Note the specific allegations, the sections of law or rules you are accused of violating, and 
the deadline for your response.  

3. Consult Legal Counsel: It is highly advisable to hire a professional license defense attorney who 
specializes in representing real estate professionals. They can help you:  

a. Craft a strategic, legally sound, and professional response.  
b. Avoid providing unnecessary information.  
c. Navigate the investigation and hearing process.  
d. Negotiate a settlement, if appropriate.  

4. Notify Your Designated Broker: Inform your designated broker or supervising broker immediately, as 
they may also be involved in the process and can provide support or advice.  

5. Gather Documentation: Collect all relevant records pertaining to the transaction or incident described 
in the complaint. This includes:  

a. Contracts, agreements, and closing documents.  
b. Emails, texts, and other correspondence.  
c. Listing agreements and advertising materials.  
d. Witness contact information.  

 

Key Links  

🔗🔗 Complaint Instructions 

🔗🔗 Complaint Form  

🔗🔗 Answer Form 

🔗🔗 Intervention Form 

Access Complaint resources quickly:  

NREC Homepage  

NREC License Manual  

Consumer Guide to Buying or Selling a Home  

Contact NREC  

PHONE: (402) 471-2004 
WEBSITE: nrec.nebraska.gov 

EMAIL: realestate.commission@nebraska.gov 

Nebraska Real Estate Commission 
PO BOX 94667 
LINCOLN, NE  68509-4667 

https://nrec.nebraska.gov/sites/default/files/doc/Complaint/Instructions.pdf
https://nrec.nebraska.gov/sites/default/files/doc/Complaint/complaintform.pdf
https://nrec.nebraska.gov/sites/default/files/doc/Complaint/complaintanswer.pdf
https://nrec.nebraska.gov/sites/default/files/doc/Complaint/petitioninterv.pdf
https://nrec.nebraska.gov/index.html
https://nrec.nebraska.gov/legal/licensemanual.html
https://nrec.nebraska.gov/pdf/forms/cnsm.pdf
https://dev-ne-nrec.pantheonsite.io/contact-0


Completing the Answer Form 

 
If the  commiss ion sends  you a  formal reques t for Answer, your response  should be  managed 
ca re fully, idea lly with the  he lp of your a ttorney:  

• Res pond by the  Deadline : You must submit your response  before  the  specified deadline .  As k 
for an  extens ion  if you need more  time .  

• Be Fac tua l and  Conc is e : Provide  a  clea r, factua l description of the  transaction or incident. 
Address  each a llega tion directly and profess ionally. Avoid emotiona l language  or offe ring 
specula tive  information.  

• Provide  Supporting  Evidence : Attach copies  (never originals ) of a ll documents  tha t support your 
ve rs ion of the  events  and your defense .  

 

Navigating the Investigation and Resolution Process 

 
After submitting your Answer, the complaint typically proceeds through these stages:  

1. Investigation: The commission's Deputy Director for Enforcement will review the complaint, your Answer, 
and your supporting documents. They may also interview you, the complainant, and any witnesses.  

2. Review and Determination: The results of the investigation are reviewed by the Commission to 
determine if there is sufficient evidence of a license law violation.  

3. Resolution Options:  
o Dismissal: If evidence is insufficient, the complaint is dismissed, and you and the complainant are 

notified.  
o Informal Resolution/Settlement: The Commission might offer a Stipulation and Consent Agreement, 

which can involve a fine, censure, probation, suspension, or additional education requirements, 
avoiding a formal public hearing. Review these terms with your attorney before accepting.  

o Formal Hearing: If no settlement is reached or the alleged violation is serious, the case is referred for 
a formal administrative hearing—a process similar to a court trial where both sides present evidence 
and arguments.  

Your goal is to demonstrate that you did not violate the applicable license laws or, where appropriate, to 
negotiate a resolution that minimizes the impact on your license and reputation.  

Contact NREC with any questions regarding the complaint process. 
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