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HOW TO FILE A COMPLAINT

Overview of Complainant Procedures

The Nebraska Real Estate Commission (NREC) is dedicated to upholding the integrity of real estate practices
in Nebraska. If you believe a real estate licensee has violated the law or NREC rules, you have the right to file
a formal complaint. This document outlines the process and provides helpful resources.

/Key Links Access Complaint resources quickly: \

Complaint Instructions NREC Homepage

Complaint Form NREC License Manual

Answer Form Consumer Guide to Buying or Selling a Home

Intervention Form

\ Contact NREC /

Follow these steps to ensure your complaint is properly submitted:

Review the Complaint Instructions from the NREC website
2. Obtain the Complaint Form: Download the complaint form from the NREC website.
3. Complete the Form: Fill out all sections of the form accurately and completely. Provide detailed

information about the alleged violation, including dates, names, and specific actions.

4. Gather Evidence: Collect any supporting documents, such as contracts, emails, or other relevant
materials, that support your complaint.

5. Submit the Complaint: Send the completed form and supporting documents to the NREC via mail or
email:
o Mail: Nebraska Real Estate Commission, PO Box 94667, Lincoln, NE 68509
o Email: realestate.commission@nebraska.gov

6. Review and Investigation: The NREC will review your complaint and conduct an investigation to
determine if a violation has occurred. You may be contacted for additional information or clarification during
the investigation.

Contact NREC with any questions regarding the complaint process.


https://dev-ne-nrec.pantheonsite.io/sites/default/files/doc/Complaint/Instructions.pdf
https://dev-ne-nrec.pantheonsite.io/sites/default/files/doc/Complaint/complaintform.pdf
https://dev-ne-nrec.pantheonsite.io/sites/default/files/doc/Complaint/complaintanswer.pdf
https://dev-ne-nrec.pantheonsite.io/sites/default/files/doc/Complaint/petitioninterv.pdf
https://nrec.nebraska.gov/index.html
https://nrec.nebraska.gov/legal/licensemanual.html
https://nrec.nebraska.gov/pdf/forms/cnsm.pdf
https://dev-ne-nrec.pantheonsite.io/contact-0
https://nrec.nebraska.gov/legal/complaintinstructions.html
https://nrec.nebraska.gov/pdf/forms/complaintform.pdf
mailto:realestate.commission@nebraska.gov

