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The one-page report with a table is a summary of the real estate E&O claims for the group policy periods
from 2023 to current. The first column in this report shows the Group Policy Number (the first number
represents the year, for example, the policy number 23 EO 0008NE represents the 2023 Nebraska Group
Policy).

The second column shows the number of claims that were reported during the applicable policy period that
have been closed. The third column shows the total amount paid on closed claims for the applicable policy
period for loss (damage) payments. The fourth column shows the total amount paid on closed claims for
the applicable policy period for legal payments (or other defense costs).

The fifth column shows the number of claims that were reported during the applicable policy period that
are still open. The sixth column shows the total amount of loss payments incurred (this is the reserved
amount, which includes amounts already paid and amounts anticipated based on current information) for
open claims for the applicable policy period. The seventh column shows the total incurred amount on open
claims for the applicable policy period for legal payments (or other defense costs).

The eighth column shows the total claims count (both closed and open) for the applicable policy period.
The ninth column shows the total incurred amount for the policy period for all closed and open claims.

The totals at the bottom of the report show the total incurred amount for all closed claims and the total
incurred amount for open claims for the policy periods 2023 — current.

To understand the report, it may help to review the reported data for a policy year. The report shows the
number of claims reported for the 2023 Nebraska policy period that have been closed. Closed claims
include covered claims that have been closed due to settlement or judgment. Closed claims also include
claims that were disclaimed because there was no coverage under the applicable policy and claims that
were closed due to inactivity (for example, if our claims department sends a letter to a claimant explaining
the reasons that an insured licensee has no liability in response to a claimant’s written demand for
damages and the claimant does not reply or further pursue the claim, then the claim may be closed for
inactivity after 90 days.) The total amount paid for loss for the closed claims from the 2023 policy period
is listed. Loss payments represent payments for compensatory damages which the insured is legally
obligated to pay due to a settlement or judgment. The total amount paid for legal expenses for the closed
claims from the 2023 policy period is also listed. Legal expenses include attorney fees and other fees,
cost and expenses related to the defense of the claim.

The report shows if there are any claims still open for the policy period. The incurred amount for a claim
includes reserve amounts and payments for the claim but is reduced by any amounts recovered from
subrogation or deductibles. The reserve amount is the amount set by the adjuster and is determined based
upon the facts, investigation and evaluation of the claim and the probable outcome that is expected. The
total incurred amount for the loss for the open claims is listed. The total incurred amount for the legal
expenses (and other defense costs) for the 2023 open claim is also listed.

The total claims count for the 2023 policy period is listed. The total incurred amount for all claims (including
open and closed claims) for the 2023 policy period is listed (the number listed in the last column).

The report shows the applicable information for each of the policy periods (currently only 2023, as this is
Rice’s start year) and the total for all of the policy periods. The number of claims closed and amount paid
for loss is listed and the amount paid for legal expenses is listed. The total incurred for loss and legal
expenses for closed claims (listed at the bottom of the report) is listed. The number of claims open and
amount incurred for loss is listed and the amount incurred for legal expenses is listed. The total incurred
for loss and legal expenses for open claims (listed at the bottom of the report) is listed.



The total claims count for the four policy periods as of the end of the report period is listed. The total
incurred amount for all claims (including open and closed claims) for the policy period is the number listed
in the last column.

Nebraska Group Policy Claims Information - Claims Listing

This report is a list of real estate E&O claims for the group policy period. This report shows the Claim
Number, the Loss Date (typically date of transaction giving rise to claim), the Report Date (date the claim
was reported to insurance provider), the Date of Notice Date (the date the insured received notice of the
claim against him/her), the Allegation (the primary allegation at the time the claim was reported — note that
there are typically numerous allegations and the true nature of the dispute is not always clear from the
initial allegation), the Group Policy Number that applies to the claim, the Status of the Claim and Valuation
information (see below.)

The codes for Status of the Claim are as follows: O = Open (claim is pending), R = Re-open (a claim that
was previously closed but has re-opened), C = Closed (the claim has been resolved - usually by settlement
or determination of lawsuit by judgment), D = Disclaimed (the policy provisions did not cover the claim.)

This report lists the following information for evaluating the claim:

“Claim Reserves” should read "Claim Loss Incurred” (the amount incurred for claim loss/damages
payments - this number is established by the claims department and includes amounts reserved
and paid for each claim loss)

“Expense Reserves” should read "Expense Incurred” (the amount incurred for loss adjustment
expenses/legal expenses - this number is established by the claims department and includes
amounts reserved and paid for loss adjustment expenses)

“Claims Payment” (amounts paid for claim loss/damages)
"Expense Payments” (amounts paid for loss adjustment expenses/legal expenses)
"Subr" = Subrogation Amount (amounts recovered from subrogation)

"Incurred” = Total Incurred Amount (total amount incurred for claim including reserve amounts and
payments but reduced by Subrogation Amount)

Please note that Incurred Amounts for Closed Claims typically do not change (unless a bill comes in after
the closing date or the claim is re-opened) but the Incurred Amounts for Open Claims vary over time.
Generally, the Incurred Amounts for Open Claims increase as the claims develop and more information
becomes available (legal fees also typically increase as claims remain open). The amounts reflected on
the computer reports do not include Incurred But Not Reported or Loss Development figures. These figures
are actuarially determined by the insurance company from the computer generated reports.

There is a summary for each policy period following the individual claim listing. The summary shows the
Claims Count, number of Closed Claims and number of Open Claims for each policy period. It also shows
the Closed Paid amount with a column for Loss payments (payments for compensatory damages which
the insured is legally obligated to pay due to a settlement or judgment) and LAE (Loss Adjustment Expense,
which are legal expenses including attorney fees and other fees, cost and expenses related to the defense
of the claim). There is also a Total column for Closed Paid.

The summary shows the Closed Recovery (any amount recovered through subrogation when another
party who may have caused or contributed to the loss reimburses the insurance company for its payments
or other reimbursement of payments). There are no recovery amounts for these policy periods to date.



The Closed Incurred line shows a column for Loss payments, LAE payments and the Total (total amount
incurred for Closed Claims including payments for Loss and LAE but reduced by Subrogation Amount).

The Open Paid line shows a column for Loss payments (typically a claim is closed soon after a Loss
Payment is made but claims may remain open after a loss payment if there are multiple parties or issues
involved or if a judgment is appealed), LAE payments and the Total amount paid for Open Claims.

The Open Reserves amount shows the amount of money set aside in reserve at the time of the report in
order to make future payments associated with the claims. The Open Reserves line shows a column for
the amount in reserve for Loss Payments, LAE payments and the Total (total amount in reserve for Open

Claims).

The Open Incurred line shows a column for the amount incurred for Loss, amount incurred for LAE and
the Total Incurred (total amount in reserve and paid) for Open Claims.

The Current Recoveries for Open Claims shows any amount recovered through subrogation for Open
Claims.

The Total Incurred line shows a column for the Total Incurred amount for Losses, LAE and the Total
Incurred (total amount in reserve and paid for all open and closed claims for the policy period).



NEBRASKA REAL ESTATE COMMISSION
GROUP POLICY CLAIMS INFORMATION
FIRST QUARTER 2024

TOTAL INCURRED FOR OPEN
TOTAL PAID FOR CLOSED CLAIMS CLAIMS
Group Policy Claims Claims Claims
Number Count Loss Legal ‘Count Loss Legal Count |Total Incurred

23 EO 0020NE- 15 $11,817.00 $5,137.75 21| $66,503.00 $134,626.00 36 $218,083.75
24 EO 0020NE- 1 $0.00 $0.00 5 $10,000.00 $20,000.00 6 $30,000.00
TOTALS 16 $11,817.00 $5,137.75 26 $76,503.00 $154,626.00 42 $248,083.75

Total Incurred Total Incurred

Closed Claims $16,954.75 Open Claims $231,129.00

*The incurred amount for open claims includes payments and reserve amounts set by the adjusters (the estimated amount needed for damages and claims expenses to
close the open claims) but does not include any amounts incurred but not reported (IBNR), loss development amounts (a factor used by actuaries to determine the

ultimate loss incurred), or administrative costs (the insurer's costs to provide the program, including their staffing costs and expense allocations, program administration,
marketing, and claims adjustment costs). All of these factors are additional costs for the program.




240 ) abegd

00'008'}$ 0008 o00s 00'0% 00'008'1S 0008 o ~3INLZ00 O3 v ueidwod I3 vEOZ/62IL  v2OeleElL EZOZIELZL +898100
000058 0008 00'0% 00'0% 00°0068 00'0% o] ~3INLZ00 03 2 PIOW dassi / 1osia-UON YZOZI6LIL  ¥20Z/6LIL £202/E/9 6588100
0008 0008 000$ 0008 0008 0008 0 -3NLZ00 03 vE sanng Jo yoeasg $ZOZ/SHE  ¥ROZ/OLIE £Z0ZIELR YEpi8L00
0008 0008 a -INLZ00 03 ¥2 eusodans yZ0Z/EZIE _ ¥EOZIBLIE /| S2881L20
paunou] 1qns SonBsay WIED SMEIS # ollod UONEBoY PAWION 310 S1EQ Hoday  9IE( §501 # WigD
GL'€80'81C$ GL'€9.'6€L  00°0CE'BLS :paunau| el L
00'0$ 000$ 00°0$ 1SA009Y JUSLND
00°624'1028 00'929'vEL$  00°€05'99$ ‘pawnou| uadQ
£2'GEE051S €2°7E8'e8S  00°€06'99% :sanasay uado
11°€61'05$ 10661088 00°0$ led uado
SL¥S6'91$ SL/€L'S$ 00°248°418 ‘pawundu| paseid
00'0% 00'0% 00'0$ :A1an0oay paso|D ¥4 'SWIVTO N3dO
G/ YS6'9L$ GLLEL'SS 00°218'L1$ ‘pied pasold Sl SWIVID a3sO10
—ejo--- —-3qv— ---§98807-- 9¢  :INNOD SWIV1O
G/'€80'812$ 00'0$ 25'1£6'G5% 00'2L8°L1E G '€92'6ELS 00°02€'8.$
00'629'95% 000$ 86'996'€2% 00°0% 00'GZ9'9ES 00°000°0¢$ o] -3NDZ00 O3 €2 ssnnq jo yoesig €20z/0z/)  €20C/ET/L 2202/LIS obP2100
00°000'62$ 0008 L2l 'vLe 000$ 00°000'02$ 00°000's$ o -aN0Z00 O3 €2 Jamoag daisIN £202/0€/)  €20Z/0E/L 22021815 $OvLL00
00°000'2L$ 00'0$ 00'0$ 00°0$ 00'000'2$ 00°000'01$ o -3N0Z00 O3 €2 sang Jo yoeald €z202/8/2 £20Z/ELIC zzozeie 86v.100
00°000'7L$ 0008 00°0$ 00'0% 00'000'6$ 00°000'G$ o -3N0Z00 03 €2 uoneoyIuWSPY| £202/LLiCL  £202/5HZL £202/9/6 G5S8100
00°000'71$ 00°0$ 00'0$ 00'0% 00°000'6% 00'000°S$ o -3N0Z00 O3 €2 umowyun £20Z/1E/8  €202/22/01 2202/08/8 $0¥8100
00°000'v1$ 00°0$ 05'6LES 00'0$ 00°000'6% 00°000'S$ 0 -aN0Z00 O3 €2 aouabyboN £20Z/BL/S  €202/92/S 2202E $98.4100
00°000'71$ 00'0% 05'80L'¥$ 00°0$ 00'000°6$ 00'000'S$ o} -INOZ00 O3 €2 10BJuoD Jwby Audid Jo yoealg €20e/LLIL  €202/9/C 1202/6L/S ¥B8YLLOD
00'005'2$ 00'0% 05'0L€$ 00°0$ 00°000'S$ 00'005'2$ o] -AN0Z00 O3 €2 Jeping Jo AjenD dalsin €202/02/  €202/2eie 120Z/€2/8 £662100
00'100'9% 00°0% £5'166$ 00'0$ 00°000'5$ 00'100'+$ o] -aN0Z00 O3 €2 Jamag daisI €20¢2/62/€  €202/6C/E 2202/8/S av9vL100
00'100'9% 00°0% 9'6EC'ES 00'0$ 00°000'G$ 00'100'L$ o} -aN0Z00 O3 €2 Jomag daisIN €202/0€/)  €20T/0E/L 2202/8/5 V¥9rL100
00°000'S$ 00'0$ 1288LVS 00'0$ 00'000°G$ 00'0$ 0 -ONOZ00 O3 €2 1d9ady/seyO Jluang 0} anjied €20z/viiZl  €202/02/2L £202/0L/19 ¥268100
00°000'G$ 00'0$ 000$ 00'0$ 00'0$ 00°000'G$ o -3NQ0200 O3 €2 jooy dasiy €20Z/LLigk  €202/Liieh €20Z/2/0L 1958100
00°000°S$ 00'0$ 296191 00'0$ 00°000'S$ 00°0% 0 -3N0OZ00 O3 €2 uedwo) s €202/82/LL  €202/62/LL €202/LIV €068100
00°000'S$ 00'0% 05'0L€$ 00°0$ 00°000'S$ 00°0% o] -aN0Z00 O3 €2 1apying jo Ayenp dassiy €202/02/¢  €20¢/2eie 120z/€T/8 VEESLLOD
00°000'€$ 00°0$ 00'0$ 00°0$ 00°000°€$ 00°0$ o -aN0Z00 03 €2 Buwoz €z0z/Ligl  €202/8ie) £202/9/% §ES8L00
002002 00'0$ 00°0g 0003 00'100'+$ 00°100'L$ o -IN0Z00 O3 €2 sayn( jo yoealg £z0z/8/2 £z0z/EHE zzozeie V6612100
00'000'2$ 00'0$ 00'95%$ 00'0$ 00'000'+$ 00'000°L$ 0 -IN0Z00 03 €2 oM A0 daisI €202/€2/S  €202/2Li9 zzozieLiol 0164100
00'0% 00°0$ 00'0$ 00'0% 00°0$ 00°0% 0 -3N0Z00 03 €2 uonduosaq [eba Buoim €z0z/zicl  €202/8TieL £20Z/21104 0098100
00'0% 00'0$ 00'0$ 00°0$ 00'0$ 00'0$ o -AN0Z00 O3 €2 10BJUOD JO YoRaAXg €202/2¢/y  €20C/S/L §L0Z/SL6 GE08LOD
00'0$ 00'0% 00°0$ 00'0$ 00°0$ 00'0% 0 -aN0Z00 O3 €2 Jem Ao dasIy £202/€2/S  €202/21L9 z20zizLioL VOL62L0D
00'0% 00°0$ 00°0% 00'0$ 00'0$ 00'0$ o -aN0Z00 O3 €2 joenuod JO yoeasg €202/22/y  €20Z/ECIS S10Z/5116 £982100
00'0$ 00'0% 00°0$ 00°0% 00°0% 00'0$ a -ON0Z00 03 €z sbeweq Apsdoid/Ainiu) Aipog €202/2/0L  €202/01/0L 020Z/SHEL PEEBLOD
00°0$ 00°0$ 00°0$ 00'0$ 00°0$ 00°0$ a -3N0200 03 €2 suus] joenuoD daisiy €202/L2/6  €202/2ei6 €202/1.2/6 2128100
000% 00'0$ 00'0$ 00°0% 00'0$ 00°0% a -aN0Z00 O3 €2 sjoy [BUONUBIU| €202/8L/S  €20Z/BLIS £20Z/1/S 2281100
00°0$ 00'0$ 00'0$ 00°0$ 00°0$ 00'0$ a -IN0Z00 O3 €2 10eUOD/M “HBlU ‘IBAN/ I £202/S/Y €202/ iy £20T/veE 9892100
00°0$ 00°0$ 00°0$ 00'0$ 00'0$ 00'0$ a -aN0Z00 O £Z  obeweq Ausdoid/niu) Alipog €202/61/L  €202/ST/) 6102/0Z/1 0572100
00°0$ 0003 00°0$ 00'0$ 00'0$ 0003 a -aN0Z00 O3 €2 safng jo yoead gzoZ/0E/8  €20Z/ETL 2202/5119 YOr¥L100
00'260'L$ 00°0% 000$ 00'£60'2$ 00°0% 00'260°2$ o] -aN0Z00 O3 €2 speagold dassiy €202/SLS  €202/5HS €z0z/V el 2L8L100
00°02L'v$ 00'0% 00°0% 00'022'v$ 00'0$ 00°022'v$ 0 -ANOZ00 O3 €2 19enuoD JwbW Audid Jo yoeaig €£202/2/8 £20zZ/€T/0L 120z/LLL 11€8100
05'2.9'e$ 00'0% 05'2.9'c$ 00'0$ 05229t 00°0$ o) -3N0Z00 O3 €2 eusodang €£202/6/2 £202/5}C 6L0Z/6L/1L  LO-V6809L0D
00'820'1$ 00'0$ 00'820°L$ 00'0% 00'820°1L$ 00°0$ o) -AN0Z00 O3 €2 Auadoid uigjuiely 0} ainjled €202/92/)  €20Z/L/E 020z/1/18 66100
ST IEv$ 00°0$ SZ'Lev$ 00'0$ ST LEVS 00°0$ 2 -aN0Z00 O3 €2 Buwoz £z0z/Ee/l  €202/0€/L 120¢/92/€ 29v2100
00°0$ 00'0$ 0003 0003 00°0$ 00'0$ o] -INOZ00OJ €2 948 (Wajel) usppIH [9SIQ-UON €202/0S/HE  €202/vich 2202/6/5 6158100
00°0$ 00°0% 00°0$ 00'0$ 00°0$ 00°0$ 2 -IN0Z00 O3 €2 plo dassi / |19SIQ-UON €202/94/LL  €202/91/L1 £202/12/L £9v8100
00°0$ 00'0$ 00°0$ 00'0$ 000$ 00°0$ 0 -IN0Z00 03 €z 9beweq Apedoid/linfuy Alpod £20z/9/1 €20Z/L/ 720219212k LO-6¥SLLOD
oS 0008 00'0$ 0008 00'08 0008 2 -3N0Z00 O3 €2 Buloz £202/€2/L _ €20ZI0E/L \z0z/9z/E VESpLLDD
painoy| iqng Hcogmm Wm_._waxm_ Em...._hmm swe|) SoAlasay 0mr.ﬂmmm S8AIBSaY WIe|D smejs i __._.o__oﬂ cc:mmm_a PBUJON 3led ajeq _..ﬁnwm aleq ss07 # Wien
¥20¢ Jauend Wy

ADITOd dNOYSD NOISSINWOD 31V1S3 Tv3d vXISVHEIN

SWIVIO YNO HO4 ONILSIT SWIVIO
HILNIO SIDIAYIS JONVHNSNI IO



Z4o z abed

$aing jo yoeaig yz0c/SHe

00°000°0€$ 00°000'02$  00°000'0L$ ‘paunoy| |ejo L

000$ 00'0% 000$ 'SA008Y JusN)

00°000'0E$ 00'000'0z$  00'000°0L$ ‘paLnou] usdg ’
00°000°0L$ 00°0$ 00°000'0L$ 'sanlasay usdp

00°0% 00°0$ 00'0$ led uadQ

00°0$ 000$ 000$ ‘pawndu| pesoid

00'0$ 00'0$ 00'0$ :Ai9A099Y pasolD G ‘SWIVIO N3dO

00°0$ 00°0$ 000$ ‘pled pasojd L SWIVIO d3s0710

—iejo--- -3V ---§8§807-- 9  'INNOD SWIVID

00°000'0€$ 0008 00°0$ 000$ 00°000'02$ 00°000°0L$

00°000'71$ 000$ 00'0$ 000$ 00°000'6$ 00°000'5$ (o] -ANFZ00 0T ¥Z  USPIM Py /uwdiaasq |9SI-UON +20Z/61/2
00000'71$ 00°0$ 000$ 000$ 00°000'6% 00°000's$ o] -3NL200 O3 ¥

paunau| wung walded asuadxy  wawhed swiel) SoAlessy asusdxy SoASSSY WIBD SMEIS # Aoleg

uonebajly payionN s1eq

202/92/2 €202/L1IL ¥9/8100
¥202/9L1T £20Z/EL/B [475:]%¢0]
a1eq vodsy aleq $507 # wie



